Assessment of the 2020 UPS General Rate Increase

Percent Real Impact of the 2020 Ground Rate Increase

1-5LBS 6-10 LBS 11-20 LBS 21-30 LBS 31-50 LBS 51-70 LBS AVERAGE

Percent Real Impact of the 2020 Next Day Air Early Rate Increase

1-5LBS 6-10 LBS 11-20 LBS 21-30 LBS 31-50 LBS 51-70 LBS AVERAGE

Percent Real Impact of the 2020 Next Day Air Rate Increase

1-5LBS 6-10 LBS 11-20 LBS 21-30 LBS 31-50 LBS 51-70 LBS AVERAGE

Percent Real Impact of the 2020 Next Day Air Saver Rate Increase

1-51LBS 6-10 LBS 11-20 LBS 21-30 LBS 31-50 LBS 51-70 LBS AVERAGE
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Assessment of the 2020 UPS General Rate Increase

Percent Real Impact of the 2020 2 Day Air AM Rate Increase

1-51LBS 6-10 LBS 11-20 LBS 21-30 LBS 31-50 LBS 51-70 LBS AVERAGE

Percent Real Impact of the 2020 2 Day Air Rate Increase

1-51BS 6-10 LBS 11-20 LBS 21-30 LBS 31-50 LBS 51-70 LBS AVERAGE

Percent Real Impact of the 2020 3 Day Select Rate Increase

1-5LBS 6-10 LBS 11-20 LBS 21-30 LBS 31-50 LBS 51-70 LBS AVERAGE

Percent Real Impact of the 2020 SurePost > 1 LB Rate Increase

1-5LBS 6-9 LBS AVERAGE
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